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PART A  

Answer any 5 questions. Each question carries 2 marks. 

1. Define Business Analytics. 

2. Define Data Analytics. 

3. How can you freeze the top row in an Excel worksheet? Describe the steps? 

4. List the different sources from which data can be imported using Power Query. 

5. Define a cell address in Excel. 

6. How do you use the VLOOKUP function in Excel? 

7. Describe the purpose of Pivot Table in Excel. 

  (2 x 5 = 10) 

PART B 

Answer any 4 questions. Each question carries 5 marks. 

8. Explain the importance of business analytics in today’s competitive environment 

9. Elaborate on the steps involved in the analytical cycle. 

10. Explain different functions in Excel with suitable examples. 

11. Explain data transformation in Excel. How can you use functions like “TEXT TO COLUMNS” 

and “CONCATENATE” to transform and clean data? Provide an example. 

12. Describe the purpose and usage of the IF function in Excel. How can it be nested with other 

functions like “AND” or “OR” to handle complex conditions? Provide an example. 

13. How does Data Visualization improve decision-making in business analytics? 

(5 x 4 = 20) 

PART C 

Answer any 2 question. Each question carries 10 marks. 

14. Explain the different types of Charts available in Excel. 

15. Critically evaluate how business analytics influences decision –making processes in an 

organization. Discuss the benefits and potential challenges associated with relying  data 

driven insights. 

16. How would you use a Pivot Table to analyse customer feedback data? Explain the steps 

involved and discuss how this analysis can generate actionable insights for improving 

customer satisfaction. 

  (10 x 2 = 20) 

 


