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PART A
Explain any 10 (3 marks each)

1. DIKSHA.

2. Non-verbal communica�on.

3. Conflict.

4. Job descrip�on.

5. Social co-opera�ons.

6. Func�onal skills.

7. Coping mechanisms.

8. Psychosocial needs.

9. Career guidance.

10. Adap�ve behavior.

11. CV.

12. Handling disputes.

13. Oral communica�on.

14. Self-control.

15. Career counselling.

PART B
Answer any 5 (5 marks each)

16. Comment on the plan of ac�on in career planning.

17. What are the major objec�ves of life skills?

18. What are the various approaches in conflict resolu�on?

19. What is the role of Career guidance in making one's career?

20. Comment on the barriers of E learning.

21. What are the major social skills necessary for an individual?

22. What is the importance of self-esteem?

PART C
Answer any 2 (10 marks each)

23. How is planning for personal growth important for an individual?

24. Analyze the concept of healthy personality.

25. What are the factors that needs to be kept in mind while preparing a resume? Explain with
examples.

26. Cri�cally analyze the importance E-learning resources.
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