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PART A
Answer all ques�ons. Each ques�on carries 1 mark

1. Describe the conceptual model in informa�on.

2. Explain the term abstract system.

3. Explain the term rela�onal data model.

4. Explain the term planning informa�on.

5. Explain mul� vo�ng technique in decision making.

6. Explain the term direc�ve informa�on.

7. Define the term Cri�cal Success Factor.

8. Explain the term closed system

PART B
Answer any Six of the following ques�ons. Each ques�on carries 2 marks

9. Explain the concept of MIS is need based as well as excep�on based.

10. Describe the term transac�onal model of communica�on.

11. Explain the term super system with the help of an example.

12. Explain the term economies of scale.

13. Describe the term interac�ve model of communica�on.

14. Define the term system confira�on and list the different system configura�on .

15. Explain the threat of new entries in business under Porter’s five forces model.

16. List any two reports in HR informa�on system.

PART C
Answer any four of the following ques�ons. Each ques�on carries 5 marks

17. Explain the term control system and also give an example on how MIS supports the control
system in marke�ng.

18. Explain the use of control principle in system.

19. Discuss three various reports in MIS by which the HR ac�vi�es of an organisa�on is
supported. 

20. Explain the wick's model of organising.

21. Explain the cost benefit analysis in decision making.

22. Discuss the dimensions of informa�on.
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PART D
Answer any two of the following ques�ons. Each ques�on carries 10 marks

23. Discuss the different types of MIS system.

24. Explain the term feedback control. Explain the advantages and disadvantages of feedback
control system.

25. Discuss the impact MIS on its users.

26. Discuss the term quality of informa�on and also discuss about the criteria for judging
quality of informa�on.
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