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Soclal medla
- to the rescue .

Tinmes News NETWORK

KRochi: The inundation was
sudden and frightening for
many:. People who were fast
asleep were woken up by po-
lice at night and moved. out
to relief camps.

By midnigsht, SOS messa~
ges started filooding phones

of all relatives, friends :.\'alr,xdﬁ

officials as people had wo-.
ken up to realize thhat the ro-
ads were either flooded or .
gone and water was there .
rizshtonthe their doorsteps. .

As water began to seep’
into more areas,. soclal"mé
dia played key role in sprea-.
ding information.

Officials with dlstrch
administration said that-

they had received 3,200 re--
guests for help from the Oom- -
linme portal (Kerala Rescue)

as well as through What—_
sAPP and Facebook since -
Wedne%day

regquests for help and offici-

alsimmediately alerted tho-
se involved in rescue opera-.
tions._

The number of requests
willlikely coupas more are—,
as are getting 1nundated,,3

“We are getting mumerou
reqguests stating a lot of fa._
milies are stranded and are
indire straits. We are trying .
owur best to rehab 111tate >
them. The inereased Az =
level and the heavy 1nﬂow 1S
prowvimgs to be the bicgest.
obstacle but we arereaching
out to all throush all the av-
ailable means.” said an offi-
cial with district admini-
stration.

“Social media allowed
emergency responsecrew to
immediately comnnect with
people and smoothly facili-
tate rescue operations. Had
itnot been for the social me-
diathe reach would have be-
endifficult.” said an official’
with dlsaster management
authority.
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